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THE IN-STORE 
EXPERIENCE



EXPERIENTIAL SOCIAL

FRICTIONLESS CURATED

STORE OF THE FUTURE TRANSFORMATION FRAMEWORK



FRICTIONLESS



TOP PAIN AREA
IS CHECKOUT 
& CHECKOUT 

QUEUE



CHECKOUT-LESS
STORES 
SCALING 

EXTENSIVELY





WHAT IS A CHECKOUT-LESS STORE?

Consumer scans 
in & identifies 

themselves

1
Technology 
tracks the 

selected items

2
Customer leaves 
& is automatically 

charged
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TWO CHARACTERISTICS OF DEPLOYMENTS

FORMAT FLEXIBILITY
Frictionless, kiosk style 

stores that can scale quickly

1

ADVANCES IN STORE SIZE
Frictionless shopping applied 

to larger format stores 

2



SOCIAL



SPACE FOR SOCIALIZING & WORKING



FULL-FLEDGED FOOD SERVICE



COMMUNITY HEALTH SERVICES



LOCAL ASSORTMENT SELECTION



WHAT DOES THIS ENHANCE FOR RETAILERS?

DRIVES MORE
 TRAFFIC

MORE TIME
IN STORES

AFFINITY FOR
RETAILER



WHAT DOES THIS ENHANCE FOR RETAILERS?

LARGER
BASKET SIZE

INCREASED
PROFIT



STORES OF 
THE FUTURE



EXPERIENTIAL SOCIAL

FRICTIONLESS CURATED

VALUE OPTIMIZATION




